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this Booklet does not have any unprinted or torn or missing pages or items, etc, lf
any of the above defects is found, get it replaced by a Complete Question Booklet
of the available series.

2. Write clearly the Question Booklet Verslon CodeA, B, C, D or E, in the appropriate
space provided for the purpose, in the OMR Answer Sheet.

3' Enter the name of the Subject, Reg. No., Question Booklet version code and affix
Signature on the OMR sheet. As the answer sheets are designed to suit the Optical
Mark Reader (O.M.R.) system, special care should be taken to fill those items
accurately.

4. This Question Booklet contains 55 questions, Part - A contains 40 questions of
one mark each and Part - B contains 1 5 questions of two marks each. All questions
must be attempted. Each question contains four answers, among them one correct
answer should be selected and shade the corresponding option in the OMR sheet.

5' All the answers should be marked only on the OMR sheet provided and only with
a black or blue ink ball point pen. lf more than one circle is shaded / wrongly
shaded I half shaded for a given question'no marks will be awarded.

6. Questions are in both English and Kannada. lf any confusion arises in the Kannada
version, please refer to the English version oJJhe questions.

7. lmmediately afterthe final bell indicating the closure of the examination, stop making
any further markings in the OMR Answer Sheet. Be seated till the OMR Answer
Sheet is collected. After handing over the OMR Answer Sheet to the lnvigilator
you may leave the examination hall.
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PART - A
a?iDrl - fi

Choose the best option. Each question carries one mark.

"ad;ddO_ iooUd eru$ddd1erCItuo. ds ddf boab erod.

1. The letter "S" in SMART stands for

a) Special

c) Social

SMART;ou ddd0_"S" e{dd eedr

a) Special

c) Social

2, The letter 'M' in SMART stands for

a) Meaningful

c) Measurable

us - 685

(40x1=40)

SMART aoz; ddde_'M' e{dd eedr

a) Meaningful

c) Measurable

3. The letter'A' in SMART stands for
a) Action
c) Achievable

SMART aoe; dddOJid'A' ed*dd erdr
a) Action
c) Achievable

a) Vision
c) Goal

4. An observable and measurable end result to be achieved is called

b) Specific

d) Scientific

b) Specific

d) Scientific

b) Meeting

d) Money

b) Meeting

d) Money

b) Attitude
d) Arrogant

b) Attitude
d) Arrogant

b) Mission
+,11..,*b) Result

D*# dn* e$c:ud:oad eeo8a$ frOood;iD?iDdddd beri dedudret)
a) doddar{ " 

:*p) dreCoe{ed
c) doo " 

*-* 
d) frOood

c
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Goalsetting enables

a) More utilization of resources

c) Less utilization of resources

dco dzidouod ;rc doo &d) cl>

a) io#dge-rdd daSi z,rdd

c) io#d.godd dadJ zJdd

6. Time management is imPortant

a) Only to forgetful Person
c) To avoid wastage of time

idro$ Cdrd# q,dlcrun ndrdeb
a) dede; $ddre ddrl
c ) id:o$d d" fr r#d1d.tuJ,rd) d,

7. Tools used by a person to properly manage time

a) To-do list

c) Action programmes

daio$ddlioomn &dr&ie.:: utg dScd:: erudoSoe fl$d erudddradd':

a) doid io"1 b) doraad:EDo ddd edrdd
c) uaoJ:r ciroexdrldc d) abeOd DeFJa

8. Time stress cannot be managed bY

a) To-do list

c) Setting Priorities

idJo$d ud ddd: "ado od &dr bien rbd ae-:-

a) doid du1

c ) udrdriddlodr o-A,rd) c3:

9. Not a trait of good leader

a) Proactive

c) lnspire

I fiil llflil] lll lllll llllllill llll

b) Optimum utilization of resources

d) None of the above

b) noddge;dd d:o! e^:dd

d) ileOd olrod;Co ee-r-

b) Only to busY Person
d) None of the above

b) dede; eaugod ddd
d) ubeOd oJ>ddo ue-r-

b) Effective file management

d) Allthe above

b) Action programmes

d) Thinking about an action

b) ocJ:r Coerorld:
d) mC:rd r{ o3net3iodC:

b) lnfluence

d) Dictator

b) {uaa
d) iescrQroo

-+

5.

erudai: oa oJ:dd rb easd gode-r*d1
_-D q \r w

a) SrdnAee-:ddd

c) d:ocbotrioad

c
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10. Ability to influence and align others towards a common purpose is

us - 685

a) Team work
c) Leadership

11. Characteristics of lnnovation are
a) Measurability
c) lmmeasurable

daeddoj; sdrariSodd
a) e$C:ud;mnd
c) e$Ctsario&dut)

12. Valuing your thoughts and yourself makes you
a) Confident
c) Superior

Saha - asthitva means
a) Co-existance
c) Co-option

idepo aodd
a) idzmdo
c) id uc\

14. Many human values seen good are right due to
a) Positive feelings

c) roaoeloadicge

b) Motivation

d) Management

b) Fund requirement
d) Both a) and b)

b) zrodamd eedd-dd

d) a) *4 ol .rddo

b) Assertive
d) Dominant

b) Co-operation
d) Corporate identity

b) ddad
d) :;ao"rd &d)d)

b) lnternal happiness

*..u- ) abeOd .)eJd,

T*q erudeda A "addddldoeax, mrdo {qDaiDd;oabfrrr{.l
a) doduoo$r b) wdedil:Acf
c) anc:d{ d) oJrd#

edgnbQ DCgueloezddderi obddo dod.:ddood &ed;
a) u{amod dooebao b) d,dmnd.:ao
c) erdoepadsorboo O) dWadaorlserbao

13.

c) Naturalacceptance 
_,"d) All of these

d o dt dn da e oJ; dfD e-:, rid: i o ou n el fr a;c' Cdo o$ oo fl der: r-c d ro
a) duacn{dereJ.oe?3d " p) uododdodoed/sdod
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15. Communicating with others by gestgres, actions etc' is an example of

a) verbalcommunication b) Action communication

c)Non.verbalcommunicationd)Noneofthese
iq, EoiJ d::ooadd;dd droe-:d ioddd dd*ddd eruoaddd

a) dFsDd ioddd b) go$a€d ioddd

c) ea*Ped ioddd d) a3:eOd C:ad;co ee":-

16. .-.------.-.-- plays a vital role in the success of an individual'

a) Stress management b) Stress

c) Awareness d) Problem

17. Working with others to identify, define and solve problems is known as

z"q dgos:.1rd$=- d::$d rcdra'

a) u$d&drd#
c) uod

a) Trouble creating

c) Negotiation

dr oe8 dedzod:ei:

a)dooddddidqpdb)dooddo$d}d.Jodcoeaiod
c) dd{d id>eloezSd d) iab{ z.:ridoir:dc

18. The ability to pick one solution where positive outcome can outweigh possible

losses is called

a) Negotiation skills b) Planning skills

c) Decision making skills d) organising skills

sjedo3:ddooori de.:i c)acd, edd dd:drdd$ rbdJstu, *rrrr.1& drdJ t^:ridoie;:

i.

6Eeo$$4.r:eoi)d, se ddor:d:d t'o-d> dor{d domadddluoSi *adrd na$drdd1

heri ddoJ:ud>C

a) Sdnesoedd tado, b) oSoexdcd: dado,

d) iodt^idtade-:,c) &Oard drlC:dnd:od &de-:u

b) tdd
d) i"b4

b) Trouble shooting

d) Problem solving

c
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19.
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is communicating values, ideas, beliefs, opinions, needs and wants.

a) Possessiveness
c) Assertiveness

dFs.dd.:, de-:drldc, dozrddd.:,
Oeeo$e) do#*ir:ge;.
a; xaodd "nd,oeiDd
c) ddd

' eJ'

20. The ability to accurately receive and
communication is called
a) Listening
c) Writing

b) Positiveness
d) Receptiveness

a) Very slow
c) lmmediate

dfasod icdddo$O i
a) z,rdd Daad
c) d*sa

gotuCrr

szsED.obddo. erdd dd: marln "ae3ddd:' d eJ .{,_=---

b) daaoe{dd

d) d&xbDd

lnterpret messages

b) Talking
d) None of these

b) Moderate
,d) No feedback

p) dtudd*aafld
. tt) degc:.ac;dtae.r_

b) C>doaCdC
d) u3:eOd oJn$Co ue.:_

the process of

f o{{d{ ig oso o:: el_no d eddddl &$ d;sa A d e$d -lQ q r-, D:bd ;;r d: d, r i^b
berldud.lC>.

d

a) {todiuoiodct)
c) uddedrl

21. Logic and reasoning are key to
a) Responding to a message
b) Message understanding
c) Receiving a message
d) Critical listening

ddr d;Q osrdddddo dd::casan
a) iodeddsri deg,olriDCd)
b) dodeddddl efr rdnadod.trd;d>
c) iodedddl Xedofogd
d) s_{ddmn dedcdemnd

22. The feedback under oral communication will be

c
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19.
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is communicating values, ideas, beliefs, opinions, needs and wants.

-7-

a) Possessiveness
c) Assertiveness

b) Positiveness
d) Receptiveness

dFe.rrddo, de-rdddc, doCIdddo, eee,o$ddo, eddrddc aarln qqldq
oegobo io#-ioged.
a) ;caoQed abdoeqnd b) dracn{dd
c) {,dd d) dbioa8

20. The ability to accurately receive and lnterpret messages in the process of
communication is called
a) Listening b) Talking
c) Writing d) None of these

b) dndandrdd)
d) abeOd oJnddo ere2

b) Moderate

-d) No feedback

b) dbd^"bdand
-*b) 

degc: "ad;dtoe.r-

I. {{dq -'U,9 o3; o:: rt- d o d eddddl D$ dasa n d bxb d rbq arg a:0, ei,r d sa d: d, r t $
beridz.rd:cb..t
a) $ed/uo$d)d.)
c) z"lddmn

21. Logic and reasoning are key to
a) Responding to a message
b) Message understanding
c) Receiving a message
d) Critical listening

ddr abQ o*rdd$ddo {dr:caon
a) iodedded deg,obxbdd)
b) dodeddddlefr rd> adodgd; ci:
c) iodeddQ tredo^bqd
d) s{dd"rDA dedc$rmfld

22. The feedback under oral communication will be
a) Very slow
c) lmmediate

dfrs)d dodddo$O_ {.ag oir CD
a) uddepad
c) dd*ra

c
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23.
Small group communication
None of these

b) iq rbca,d ioddd
d) uire"Od oJ:ad;do ere.:-

the activities of a group towards

b) Subordination
d) Both a) and b)

ri.:ca;d C.:d1 oJ.:an drrpra zred:d zdura ulddsl

b) upedd
d) a) SQ nl ;rddo

b) People skills

d) All of these

b) udd &de.r,

d) ai:eOd DeJ&

b)

d)

Competency
Allthe above

-J.J -
^)dc^\rq+b
a3:ee)J .leJdp

lnformal
None of the above

erotdasEod
a:eOd c3nSda ee:

Leadership roles first emerge in

a) lntrapersonal communication
c) Face-to-Face public communication
oa cJod{ d eco$ rid.: Coder: dJoddro-?..-e
a) uodod {olrgd ioddd 

*-E*

c) d::a:adx$ aadrrDd ioddd
The process of successfully influencing
achievement of a common goal is

b)

d)

24.

a) Leadership
c) Neither a) or b)

rad;aJ, n:ooJ:d: :;aeie;:,
Esq,cr"cJJ& aert{fudrc>
a) mo$rd* 

.

25.

26.

27.

c) a) edaa b) .rddo ere"r_

Interpersonal skills are referred to as

a) Social skills

c) Soft skills
#d{d ra de-:, #d1 w s_es3d e> rbd) C)
a) mdnCd &de-r,

c) q6b aEde.r,

An ideal leader's character includes
a) Honesty
c) Co-operativeness
z.q uddr anol:dd rbradd.:
a) oardnddd
c) idaddo

Leadership may be
a) Formal
c) Both

- 
^r-JJ J.

oJdU,t O'9.sJ
,a

a) tgt?,JDOd

c) adda

b)

d)

=b)"d)

.,r' '' b)

d)

c
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28. Leadership skills are
a) Human skills
c) Technical skills

onclddod dadcrddo

a) dndd dade"rrrldo

c) aco$ddtde,:rrfsl>

positions.

a) Emotionally insecure
c) Less effective

c) daab do;aaC>aao

31. Characteristics of creativity includes
a) Universaland innate
c) Wider scope

{xda ee;dotu dr o{eodddl doood
a) xndr$d rbQ ;iEdqro.)d

c) Amc-: argg

b) Conceptualskills
d) Allthe above

b) d,eoogduodo-dd:,OOd
d) abeOd aeJdo

-9 us - 685

29. A priority is

a) An action or intention that takes precedence
b) The most desirable goal
c) The goalyou accomplish first in any given way
d) The most beneficialgoal

udrd.todd
a) uao$r obQ *d*d{ udrdcJ:d}ddcbdJod.:odcb
b) etdrod eded;deo$ rbo
c) oJndde oeso$eDJjdo rboo:red*rt o,n E,et'Ddd)
d) eldrod erd:doe,:dd nbo

30. People who are confident in themselves are in leadership and sales

b) More effective
d) More dissatisfied

ddl urtsdam.i doodddd9ne/05 aDo$ddd c:d> Cnenu aa*ddo;ioad.
a) z;ndoa{damn ueJd b) udrod domaaJ:rao

d) edrod 
"gd

b) Produces something new
d)"AIlthe above

b) ainddn droidd wo,6xb{C
dF a3:eOd ae.:dra' a1 v
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32. CreativitY is used in

a) Arts and Fine arts b) Science

c) a and b Both d) None of the above

i.u da ee-rd c$ erudCo eddl

}fie:IirJ "odddridr 
b) araJ

c) a d:Q b addo o1 d:eetd cdn$do eo-

33. Personality factors influencing creativity includes

a) lnterest and curiosity 
r 

b) Dedication and devotion

c) Both a and b d) communities

{,xdaee;d dreeJ {Td zse&d d'E4d e'cdiid;

ir **lfe"i* &;;r.. 
:l ;S;Lift'+

c1 a&d;baddo t'.'*-- 
r^^

34.Valuesconnectedwithsolidarityofcommunlt''ttermedas

d) lnstrumental
c) lntrinsic

i#:ooC:dacdrdrliot^roQruddtre'r'dd&+--^ii}*.*,

"l 
dClY -, ;j .*g-a

c) uoddrd

35. Barriers to creativity are 
b) perceptions

:l :xl'J,ff"", d) above arr

-6zr da 
5 1O 

oJ: s dddddc Co d d odd

a) ddde8 b) dbd

c) doddd; d) #ee)d Des,'|a

36. There are steps in the goal-setting process'

b) Three
a) Two : :,!-.- d) Five'.,

c) Four

&e dddc: dgo3"d'O-- dodded'

a) ada, *:{ 
:l H-

c) oao+

,..,. ,..".:, c
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a) da$d d$ol>d)el:
c) rb&sd 0deo$d

a) Creating effective advertising
c) Advertising message appeals

-11- us - 685

aa A "Wondering generality" refers to
a) Poor essay writing
b) Someone without a goal or set direction
c) A flexible and realistic goal setting strategy
d) A specific course of action
"rad.Ddrrcn a3*dri,odcoc8 " .rodd
a) ddd duoO udc::d;ci>
b) rlooou:%d nbQ C>drddrdd d?dd "ae_o&dddr
c) x6smr*dd ri:rad;d, abQ m{dddqdrfood doo de3do$ do$
d) edad roo:rd gcJ:

One of the main aims of creativity in advertising is to gain

a) attention b) awareness c) brand loyalty d) interest

wa & eoe d: dd0* {x da e e-:d c5:d1 udtd u o aJ: d.::c, an d erud edd ed o dd

38.

39. EL - Murad and West present a paper in the Journal of advertising research
which examines which of the following ?

b) uodt dmaxbdluJ>
d) uiE d&fi$d)d)

b) Defining advertising creativity
d) Copy writing and art direction

?cef-d;:ood dcdc dx" zs-rbeoDdo iodoeddo$ adrefdelz"odo udddd:,
aioc,qrddJ. ei uddC ei *#nS ildo$ddq#oe*3,4. " 4

a) ioeaaabrco zrc&euced ddd
b) eo beoed {a da ee-tdoJ:d:";mrorrD$
c) eYabemsd dodedddlderdd;C
d) raadrosorn abQ dsa &dredd

40. Creativity is the driver and perquisite
a) lnnovative outcomes
c) Time management

{adaeodd:.add z,vce-rd me rilo dredd

a) dDeddoJ: de-l

c) d*o$ &drdd

"\-
C^J O

b) Goalsettings
d)-Allthe above

Q)" rbo Ddrd#
d) abee)d aeJdJa

c

SPACE FOR ROUGH WORK



us - 685
'12-

PART _ B

a?flort - ?)

the best option' Each question carries 2 marks'

md w$ddQooS'* dna' ds ddI" 2 sodrld;'Choose

ed:rgd>

-' !i";l'illliili'll'.n :l :":::le#"hinking
c) Both a) and b) d) lnnovation

{,x da e e-rd C:: edd erd e': osSda? nd

a) eqeidraeaJd 
b) ioc>$ erejoedd

c) a) *4 nl addo d) daedd

42. Keeping an end result of securing a job in a MNC is

a) Career goal b) Professional goal

c) Financial goal d) Diet fitness goal

MNC rloijo_ erudored ddd:dorioode)- eogd> d?3., docd:drd>

u)s":,:_'\"w---. 
v m 

3ffi:#Lddo:d:o
c) deatarud r$o

ffi. BodY talk is also known as

a) Noise

c) Leakage

d>rd"d&.beri{ud>c>
a) d%

c) doedcad

44. Meditation is related to

a) Mind

c) College

q"rdd dr Ed nddd+ i ot^to Ex' oand

a) d>d{
c) taeJex.:

b) Over flow

d) PhYsical communication

b) eru8, dooudld>
oy qdt ioddd

b) BodY

t d) Teacher

b) ded
.,,*T d) u:ez3o

I ullllllllllltll1llllllllllllllll

(15x2=30)

c
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45. Which is the best method for stress management ?

a) Laughing b) PlaYing

c) Listening to music d) All of these

u$d cdrddo$ *,rgd: aqndddodd

a) ddoad b) q:ulomd':dcb

c) iofied eiOiDed d) abeOd eCISP

46, Components of ethicalvalues are

a) trustworthiness b) resPect

c) resPonsibilitY d) all of these

{ed dtrc.rrdd eodddc o1>d;Codd

a) &u"comdrd b) nadd

d) d:eOd DoFPc) xooa:ooo

47. Most important human values are

a) Co-operation b) Caring

c) HonestY d) All of these

ud;d>alraa d dn do eo$ CP e:, rld.:

a) ndaaddo b) adxd&iJd)c>

c) agdneddd d) d.>eOd aeJd! :

48. lmportance of self awareness is

a) awareness of your body b) awareness of your thoughts

c) noneofthese d) Qoth a) and b)

r a{r^ eoad abddododd* L !U \J(J(^./N c^J'.J(,s')dc^rvt'\'/

a) edgdedd uo{ b) eQ eie1loeaiddd eod)
{*-T

tI) a) dr* b) .rddoc) d:e0d oJn$do ele.r-

SPACE FOR ROUGH WOHK
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The purpose of value education is,to

a) Foster universalcore values :

c) Develop values in individuals

dPerrCxryi a$d dlaDd w{eddodd

a) xodrgd #erudddleidt'Dd) cf)

c ) dgrld atnorrfd$r{,Wd.l,

54. Autocratic leadership style means

a) leader has complete power

b) opinion of the group is not taken

c) discussion is not allowed

d) allthe above

iemrQrao NDo1ld* aodd

a) oao$dddunrQad

{5- us - 685

b) Make the syllabus easy

d) Both a) and c)

b) dddgubddl dde edot'r;dl d:

d) a) airQ c) addo

55.

b) d:oad e?pago$derl aJrqd Oedacb{.1eb

c) z3drri u{d nedadrd)cf)

d) abee)d ae"tdp

Each ol these are one of the

a) Drive

c) Self-confidence l

doraaabroo Nao$dd a+ro {Unr{d o{eaddef

seven competency characteristics of eflective

b) lntelligence

d) Authority

ded;$oo_ ?
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